
Wheelchair Tracking
Improve wheelchair logistics with the innovative Real-Time 
Location System (RTLS) from WiTTRA.



To find out more, contact us at info@wittra.io or visit www.wittra.io

Wheelchair Tracking

Improve PRM passenger service and 
optimize operational efficiency.

Improving wheelchair logistics across huge areas
The WiTTRA Real-Time Location System (RTLS) improves wheelchair 
service for PRM passengers and optimizes operational efficiency. The 
RTLS network can track any number of wheelchairs over huge areas 
and multiple floors.

The system uses wireless positioning technology, based on an open 
standard for Sub GHz (6LoWPAN).

Results
•	Optimises the coordination of Passengers with Reduced Mobility  

(PRM) assignments, significantly improving service quality.  
Enhanced coordination adds substantial value by reducing waiting 
times, particularly during peak hours.

•	Enables staff to swiftly locate and assign wheelchairs, significantly  
enhancing operational efficiency, reducing walking distances for  
personnel and decreasing time spent per assignment.

Multi-purpose Deployment
Beyond wheelchair tracking, the solution offers 
opportunities to increase digitalisation and improve 
the airport experience:

•	Monitoring operational health of automatic and 
revolving doors, elevators and escalators.

•	Potential for tracking other objects moving 
throughout the airport, such as vehicles and 
baggage trolleys.

•	Energy metering.

•	Monitoring waste bin levels.

This versatility demonstrates the system’s capacity 
to support comprehensive airport modernisation 
efforts, driven by rapid Return on Investment.

User Case: Stockholm Arlanda Airport
WiTTRA deployed an RTLS network in all public 
spaces (100,000 m2) at Arlanda Airport  
(4 terminals over 4 levels, approximately 70 gates), 
and tags were installed on wheelchairs to track 
their location.

WiTTRA Network Management Console 
The console is the administration tool for the system, combining  
unlimited sensor data with device location data for complete real-time 
asset monitoring – for management and on-site staff.

Why choose WiTTRA?
•	Hybrid technology – Combination of 6LowPan, LoRa, Mioty,  

UWB/LPWAN and other technologies for optimal coverage.

•	Scalable solution – Can be easily adapted to both small and  
large airports.

•	Fast implementation – Requires minimal infrastructure and can be 
integrated with existing systems.

•	Cost-effective operation – Optimizes resources and reduces losses 
through automated tracking.


